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Dyslexia Quality Mark

“In a ‘dyslexia friendly’ school, weak basic  
skills are not a barrier to achievement”

Neil Mackay (BDA 1998)
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The North Yorkshire  
Dyslexia Quality Mark

The North Yorkshire Dyslexia Quality Mark 
(DQM) is based on the British Dyslexia 
Association (BDA) Standards and is an award 
granted by the North Yorkshire County Council 
(NYCC) in recognition of the steps taken by 
schools towards becoming fully inclusive and 
‘dyslexia friendly’.

Twenty five primary and six secondary North 
Yorkshire schools currently hold the quality 
mark. Introduced in 2005 and updated in view 
of recent research findings and publications – 
such as the Rose Report – the DQM reflects 
the LA’s commitment to improving educational 
outcomes for all children and young people 
through the promotion of ‘dyslexia friendly’ 
environments combined with measures to meet 
the additional needs of children and young 
people.

A ‘dyslexia friendly’ environment provides 
optimum learning conditions for dyslexic 
children and young people taught in 
mainstream schools. Crucially, it benefits 
all children and young people, as it not only 
acknowledges and meets the needs of dyslexic 
children and young people, but also improves 
accessibility to learning for all and therefore 
promotes inclusion.

To achieve the DQM, schools demonstrate 
through their School Development Plan (SDP)
their intention to create a ‘dyslexia friendly’ 
environment, which would include such 
steps as staff training and adaptations to the 
classroom environment, helping to develop an 
environment where learning issues are identified 

and all staff are aware of the requirements of a 
‘dyslexia friendly’ approach. The focus must be 
on improving access to learning and academic 
performance for all children and young people.

After schools have made significant 
progress towards meeting the objectives 
outlined within the DQM, they may apply 
for verification. This process combines self 
evaluation by the individual school with an 
independent verification and observation by 
LA representatives. The process illustrates 
school progress and achievement – through 
the provision of ‘hard’ evidence – and 
also acknowledges areas requiring further 
development. During the verification, all 
paperwork (evidence from school policies, 
tracking and training) is taken into account.

Following the visit, if the school is successful, 
they will be awarded the DQM. The awarding 
of the mark is recognition of good practice 
and the progress the school is making on 
its journey towards becoming fully inclusive. 
Schools should be constantly striving to 
improve practice and should implement the 
changes and developments recommended 
in the feedback. The quality mark is valid for 
three years. After this time the school will 
need to re-apply for renewal and demonstrate 
the steps they are making to implement report 
feedback and enhance provision. 
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The DQM Journey
● The school decides to begin the  

DQM journey

● The school incorporates the aims and 
objectives of the DQM into the School 
Development Plan

● Training and other steps are undertaken  
to work towards gaining the quality mark

● The school completes a self-evaluation form. 
This should be completed by the SENCo 
and Head Teacher following an audit of 
practice of all staff in the school, to evaluate 
current practice against the standards. The 
forms are available on the Learning Net or 
by emailing aandidqm@northyorks.gov.uk. 
This section is also included in the Specific 
Learning Difficulties Guidance Document 
also available on the Learning Net.

● The self-evaluation form places schools at 
one of the four levels depending on their 
individual progress made in meeting a 
number of key objectives or statements:

1. ‘Focusing’ means the school is 
beginning to consider the work needed 
to become ‘dyslexia friendly’

2. ‘Developing’ means work is beginning 
to take place within the school

3. ‘Established’ means that measures are 
being actively undertaken to meet the 
set objective

4. ‘Enhancing’ means the measures are 
fully embedded and the school has 
moved on to implement additional steps 
beyond the original objective

● To consider applying for verification the 
school must be achieving at least at 
an ‘established’ level of developing a 
‘dyslexia friendly’ environment

How to achieve verification for  
the Dyslexia Quality Mark

● The school returns the completed  
self-assessment form to  
aandidqm@northyorks.gov.uk

● The school will then be contacted by a 
member of the Access and Inclusion team 
to arrange a verification visit.  
A letter of confirmation will then be sent 
to the school which will include a blank 
timetable allowing the school to plan the 
verification visit and will give details of the 
requirements for the day (including the 
evidence that will be required).  
This should be returned to aandidqm@
northyorks.gov.uk

● The verification visit will take place to 
assess the school environment, speak to 
teachers, parents and children and young 
people and review the evidence

● The school will be sent a detailed report 
providing feedback from the visit and 
recommendations. The school should 
be constantly striving to improve practice 
and implement recommendations of the 
verification report

● If awarded verification, the school will 
receive a certificate

The DQM Journey

School decides to begin 
 the DQM Journey

Commitment to achieving the DQM is incorporated  
into the School Development Plan

Training and other steps undertaken to  
work towards gaining the Dyslexia Quality Mark (DQM)

School completes a self-evaluation form

School identifies level of dyslexia friendly provision

Establishing  
or Enhancing

Return your completed self-assessment to  
aandidqm@northyorks.gov.uk

Verification Visit arranged: with planned timetable  
for the day and collated evidence

Verification Visit takes place

Keep working to 
meet aims and 

objectives

The school is sent a detailed report providing feedback from  
the visit and recommendations for further development and awarded DQM.

After 3 years, 
re-apply for 
Quality Mark

Focusing or  
Developing
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This completed form should be submitted to aandidqm@northyorks.gov.uk  
when requesting a verication visit.

School Name: 

DQM Standards
Please tick where 

appropriate

Standard 1 
Leadership & 
Management 
Roles & 
Responsibilities Fo

cu
si

n
g

D
ev

el
o

p
in

g

E
st

ab
lis

h
in

g

E
n

h
an

ci
n

g

Nature and location  
of evidence Date

Intention to achieve 
Dyslexia Quality 
Mark in School 
Development Plan 
(SDP)

Whole school key 
policy documents 
provide guidelines 
for meeting the 
needs of children 
and young people  
with dyslexia

Roles and 
responsibilities of all 
personnel towards 
promoting ‘dyslexia 
friendly’ practice 
are recognised 
throughout the 
school

There is a plan for 
ongoing professional 
development 
to improve staff 
knowledge and 
understanding in 
relation to ‘dyslexia 
friendly’ status
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Please tick where 
appropriate

Standard 2:  
Quality of 
Teaching and 
Learning Fo

cu
si

n
g

D
ev

el
o

p
in

g

E
st

ab
lis

h
in

g

E
n

h
an

ci
n

g

Nature and location  
of evidence Date

Whole school 
assessment systems 
are used to identify 
and monitor children 
and young people 
with dyslexia

The progress and 
targets of children 
and young people 
identified with 
dyslexia are closely 
monitored and 
evaluated regularly

Underpinning 
knowledge 
of dyslexia is 
embedded in 
teaching styles  
and approaches

Curriculum planning 
is well matched 
to the needs of all 
children and young 
people, including 
those with dyslexia

Please tick where 
appropriate

Standard 3: 
Classroom 
Environment Fo

cu
si

n
g

D
ev

el
o

p
in

g

E
st

ab
lis

h
in

g

E
n

h
an

ci
n

g

Nature and location  
of evidence Date

There is evidence 
that the classroom is 
dyslexia-friendly

Appropriate use 
of ICT to promote 
independent learning 
and improve access 
to curriculum

Access 
arrangements are 
considered for all 
examinations and 
tests
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Please tick where 
appropriate

Standard 4: 
Partnership  
& Liaison Fo

cu
si

n
g

D
ev

el
o

p
in

g

E
st

ab
lis

h
in

g

E
n

h
an

ci
n

g

Nature and location  
of evidence Date

Children/young 
people are involved 
in all aspects of 
school life

There is effective 
partnership working 
between all staff 
within school and 
between schools

There is effective 
partnership between 
school and parents/
carers

There is effective 
partnership and liaison 
with appropriate 
outside agencies
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Contact us in the following ways…

By telephone: Our Customer Service Centre is open:
Monday - Friday 8.30am - 6.00pm and Saturday 9.00am - 12.00pm
Call: 0845 8727374

By email: aandidqm@northyorks.gov.uk

or you can access all North Yorkshire County Council 
information online at: www.northyorks.gov.uk  

  
 

If you would like this information in another language or  
format such as Braille, large print or audio, please ask us.

Tel: 01609 532917 Email: communications@northyorks.gov.uk


